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MHUHHUCTEPCTBO KYJIbTYPbI HOBOCUBUPCKOM OBJACTH

IIPUKA3

OT . L. ALME  No 424

r. HoBocuOupck

O peanuzanuu npemioxernit OOIECTBEHHOT0 COBETA NP
MUHHCTEPCTBE KyIbTypsl HoBocuOupcKkoii 061acT Mo UToram
HE3aBUCHMOM OLICHKHU KauyecTBa OKa3aHUS yCIIyT My3€sIMHU U
YUPEXKICHUAMU KyJIbTYPHO-IOCYTOBOI'O THIIA

B pamkax peammsamuu @enepanbHoro 3akoHa ot 21.07.2014 No 256-03,
BeoMCTBEHHOT O IU1aHa MeponpusaTUil MuHucTepeTBa Ky nbTypsl HoBocHOUpPCKOil 001acTH 110
IIPOBEICHUIO HE3aBUCHUMOM OIIEHKM KayeCTBa OKa3aHMS yCIyI OpraHu3allusIMU KyJbTYpH Ha
2016-2018 ropmpl, yYTBEpXAEHHOIO IPUKA30M MHUHHUCTEPCTBA KyJIbTYpbl HoBocHOuMpCKoi
obmactu ot 07.06.2016 Ne 184, B COOTBETCTBHHM METOAMYCCKHUMH DPEKOMEHIAIMSIMH II0
IPOBEICHHMIO HE3aBUCUMOM OIICHKM Ka4yeCTBa OKAa3aHUs YCIYr OpPraHM3aIMsSIMU KYJIBTYDEI,
YTBEpXKIEeHHBIMU MuHKyITYpsI Poccun ot 20.11.2015 Ne 2830 o61ecTBEHHBIM COBETOM IpH
MHUHMCTEPCTBE KyJIbTypsl HoBocuOupckoit ob6mactu (manee — OOIIECTBEHHBIM COBET)
NpOBEJICHa HE3aBHCHUMasd OLIEHKa KadyecTBa OKAa3aHUS YCIYyT TOCYHapCTBEHHBIMH W
MYHMIHIATBHEIMU My3€IMHU U KyJIbTypHO-IOoCyroBoro tumna HoBocubupckoit obactu (manee
— He3aBHCHUMas OLIEHKa KadecTBa). Ha ocHOBaHMU BEIBOJOB ¥ mpetoxkeHuit OGIIEeCTBEHHOIO
COoBeTa II0 pe3yibTaTaM He3aBUCUMOW oIeHku (mporokonr Ne 4 ot 20.12.2016),
NPHKAa3bIBalo:

1. IlpumaTe i oOpraHu3alMy JajdbHeHIe#d paGoThl NpuIaraeMele IIPEIIOKEHMs
OOIIECTBEHHOTO COBETA 10 YIYUIICHUIO KaYeCTBa MPEIOCTABIEHN S YCIYT TOCY 1apCTBEHHEIMU
U MYyHHIMAIAIEHEIMU My3€sMH U KyJIBTYypHO-I0cyroBoro tuna HoBocubupckoii obmactu (nanee
— OpraHu3aliy KyJIbTYpHI).

2. Ortpeny aganusa u nporuosuposanus (Bacun A.A):

1) pasmecTWTs IpuIaraeMble pe3yJibTaThl  HE3aBMCHMON  OIIEHKM  KadecTBa,
YTBepXKIOCHHBIE MPpoTOoKOIOM O6iecTBeHHOro coseta ot 20.12.2016 Ne 4 (nanee — pe3ynsTaTel
HE3aBHCHMOM OIICHKM KadyecTBa), Ha OQUIMAILHOM caiite www.bus.govru u  caiite
MHHHUCTEpCTBa KyIbTypsl HoBocubupckoii obnactu o 30 mexabps 2016 roaa;

2) HampaBUTh PE3yJbTAaTHl HE3aBHCHMOM OIEHKM KAa4ecTBa INIaBaM MyHHLUIATHHEIX
palfOHOB U TOPOJCKUX OKPYTOB I PaCCMOTPEHHS W NPHHSITHS YIPABIEHYECKAX PEINEHM,
HallpaBJICHHBIX ~ Ha  COBEPIICHCTBOBAHME  JEATEIBHOCTH  OpraHM3aldili  KyJIBTYpEL,
CTUMYJIUPOBaHKUE PYKOBOIUTENEH, MMOKa3aBIIUX BBICOKHME PE3yJIBTATHl HE3aBHCHMOM OIEHKU
KayecTBa;

3) paspaboraTh (GOpMy MOHHUTOPHHTA OTCIEKHBAHUSA pE3yIbTATOB BBITOTHEHUS
IJIaHOB OPraHU3alMi KyJIbTYPHI 0 MOBBINIEHAIO KayecTBAa OKa3aHWs yCIyr mo 1 mapra 2017
roja. :

3. Ortnenam mpoecCHOHATBHOTO HCKYCCTBA, KyJIBTYPHOTO HACHENUS M 0Opa3soBaHMUs
(BaroBa O.U.) u KyJBTypHO-IOCYrOBOI IesATENLHOCTH W HapomHoro teopuectBa (Kysaesa




N.B.) mo 30 nexabps 2016 roxa:

1) paccMOTpeTh IpUiIaracMble pe3yJIbTaThl HE3aBUCHMOM OLIEHKM KayecTBa M BHECTH
IIPeUIOKECHUS ¢ yU4EeTOM peKkoMeHnanuii OOmEeCTBEHHOIO COBETa:

- 10 COBEPIICHCTBOBAaHHIO JNEATEIHHOCTH OpPraHM3alMi KyJNbTyphl M YIIy4YLICHHIO
KauyecTBa MIPeIOCTaBICHUS yCIIYyT;

- II0 TOOIIPEHHUIO PYKOBOIOUTENIECH IOABENOMCTBEHHBIX OpraHW3aluid KyJIbTYpHl 3a
BEICOKHE pe3yJIbTaThl HE3aBUCUMOM OLICHKU Ka4eCTBa;

2) coryiacoBath IUIaHBI MTOJBEIOMCTBEHHBIX OpraHU3allii KyJIBTYPHl IIO ITOBBIIIEHUIO
KayecTBa okazaHus yciyr a0 30 nekabps 2016 roza;

3) ocCylecTBIATh KOHTPOJHb 3a peajdu3alyell IUIAaHOB II0 IIOBBIIICHHUIO KayecTBa
OKa3aHWUsI MIOJJBEJOMCTBEHHBIX OpraHN3aluil KyIbTypPHl;

4) TpemoCTaBIATH B OTHEN aHaIW3a W IPOTHO3UPOBAHUA OTYET (TOIOBOH,
MOJyTOZOBOM) IO pe3yJbTaTaM MOHUTOPHHIA OTCJICKHUBAHUS PE3yJNbTATOB BBIIIOIHEHUS
IUTAHOB IOABEIOMCTBEHHBIX OpTraHM3alMii KyJIbTYphl IO IOBBIIIEHUIO KayecTBa OKa3aHUAL
YCIIYT.

4. PexoMeHI0BaTh OpraHaM MECTHOT'O CaMOYTPaBIICHUS:

1) pasmectuTh Ha OQUIMATHPHOM CcaliTe aIMUHHCTpPAIMd OpraHa MECTHOTO
caMOYIIpaBJI€HUS IIpUlaracMble Pe3yIbTaThl HE3aBUCHMOM OIICHKU KaYeCTBa;

2) obecneunTh TEXHUYECKHE BO3MOXKHOCTH BBIPAXXEHUS MHEHUI MOJydaTeNei yCIyr B
cdepe KyJbTypHI 0 Ka4eCTBE X OKa3aHWs Ha OQUIMAIBHOM CaiiTe aIMUHHUCTPAIIN;

3) oKazaTh COAEMCTBHE IO CO3/IaHUIO CAaiTOB OpPraHU3AINil KyJbTYpHl U 00ECIIEYSHUIO
Ha HHUX TEXHUYECKMX BO3MOXKHOCTEH BBIpDRXXCHHS MHEHUM Moiydareneit yciyr B cdepe
KyJIBTYPBI O KAYECTBE UX OKA3aHUS;

4) NpUHATH YNpPaBICHYECKUE pEIICHHS II0 COBEPIICHCTBOBAHWIO MAaTepUAIBHO-
TEXHUYECKOH 0a3bl OpraHM3alldii KyJbTYpHl, IIOBBIIICHHIO KadyecTBa OKa3aHWs YCIYT,
ITOOIIPEHUIO PYKOBOJUTENIEH OpraHu3alvii KyJIbTyphl C BEICOKAM ypOBHEM 3(h(HEKTHBHOCTH U
Ka4ecTBa IIPEeAOCTaBICHUS yCITYT.

5. PexoMmeHJI0BaTh OpraHaM MECTHOrO camoympapieHus Tatapckoro u KoukoBCKOro
paliOHOB OKa3aTh COAEHCTBHE IO CO3MaHUIO OpUUUATBHBIX caiitoB My3zeeB (MBYK
«Hcropuko-kpaeseqdeckuiit myseit um. H.51. CaBuenkoy» r. Tatapcka», MKVYK «KoukoBcKuii
HUCTOPUKO-KPAaCBEMUECKUN My3el»), Uil OOECleueHHus OTKPHITOCTH U  JOCTYIHOCTH
uHbopManuu 00 yciryrax u aestensroctd 1015.01.2017 roxa.

6. PexoMeHI0BaTh pYKOBOMUTENIIM MYHUIMIATBHEIX OPraHOB YIIPABIEHUS KyILTYpOH
B COOTBETCTBHM C IOPSIAKOM DPacCMOTPEHHUS pe3yJIbTaTOB HE3aBUCHMOW OIEHKH KadecTBa
(mysxT 2 npunoxenus Ne 2 k npukazy MuskyaeTypst HCO ot 07.06.2016 Ne 184):

1) moeectm 10 CBemNEHHA pYKOBOIWTENEH OpraHM3aldii KyJIbTYPEl DPE3YJIBTATEI
HE3aBUCUMOMU OIlEeHKM Ka4ecTBa;

2) mpoBecTH JETalbHEIM aHAIU3 pe3YJIBTATOB HE3aBHCHMOM OLIEHKM KauyecTBa
IIOATOTOBUTH KOHKPETHBIE IPEIOKEHNSA 10 KaXKI0M OpraHu3aIu KyJIbTYPHL;

3) paspaboTaTh ¥ TIPOBECTH MEPONPHUATHSA [0 BBIIOJHEHHIO IIpeIJIOKEHMIT
OOImEecTBEHHOTO COBETa, COBEPINIEHCTBOBAHUIO MAaTEPHAIBHO-TEXHUYECKOH 6a3sl OpraHu3armii
KyJIBTYPHI ¥ IIOBBIIEHUIO Ka4€CTBA IIPEOCTABIICHIS YCIIyT;

4) cornacoBaTh IIAHEl OPTaHU3AUUN KyIBTYPHl C YYETOM KOHKPETHBIX MPEMLTOKEHHIA
IO YJIyYIIEHUIO Ka4eCTBa MIPEeIOCTABICHUS YCIIyT;

5) OCYyWIECTBIATE KOHTPOJb 33 peaM3aliell IUIAaHOB MYHHUIMIIANBHBEIX OpraHM3aIlHil
KyJIBTYpHL,

6) mpenocraenate B MunKyneTypsl HCO oTder (romoBoi, IOMyromoBoif) IO
pe3yyibTaTaM MOHUTOPUHIA OTCIICKHUBAHUS PE3YJIbTAaTOB BBHIOTHEHNS IUIAHOB OpraHM3allvii
KyJBTYPHI IIO MOBEILIEHHIO KaYeCTBA OKA3aHUS YCIIyT;

7) obecrednTs pasMeNIeHne Ha caliTax OpraHa UCTOJHUTENBHOM BIaCTH HEOOXOIUMYIO



uHQOpMaluio 00 opraHuzanuix B cooTBeTcTBuu ¢ PenepanpHbiM 3akoHOM Ne 256-03 « O
BHECCHMM W3MEHEHWHA B OTAEIbHBIE 3aKOHOAATENbHBIE aKThl Poccuiickoit ®epepanuu 1o
BOIIpOCAaM TPOBEICHUS HE3aBUCHUMOW OIIEHKM KAauyecTBa OKa3aHWS YCIYr OpraHU3allusiMU B
cdepe KyIbTypHl, COIMAIBHOrO OOCIYKUBaHUSA, OXPAaHbI 30POBhsl M 00pa3oBaHUAY, (Hajee -
®enepanpHbIif 3aK0H Ne 256-D3) u npukazom MunkynsTypsl Poccun ot 20.02.15 Ne 277 «O6
YTBEpXKICHUH TpeOOBaHUU K COAEpKaHMI0O U (opMe NpenocTaBieHus HHPOPMAIUUA O
NEATENBHOCTA  OpraHM3alldi  KyJIbTyphl, pa3sMelaeMod Ha OQHUIMAIBHBIX  caifTax
YIOJTHOMOYEHHOr0  (GelepaJbHOr0  OpraHa  WCHOJHHUTENBHOW  BIAcTH,  OpPTraHOB
roCylapCTBEHHON BilacTd cyOpekToB Poccuiickoit ®enmepauuu, OpraHoB MECTHOTO
CaMOYIIpaBJICHUS U OpraHU3alUil KyJbTypsl B ceTu «VHTepHET»» U APYTMMU HOPMATUBHBEIMU
[IPaBOBBIMM aKTaMu» (Jainee - mpukazoM MunkynbTypsl Poccun ot 20.02.15 Ne 277).

7. PyxoBomuTensM OpraHu3aluii KyJbTyphl C YUeTOM mpeyioxeHuit OO1mecTBeHHOTO
COBETA, KOHKPETHBIX IPEUIOKEHUI OPTaHOB yIPaBIECHUS KYJIbTYPO:

1) pasmMecTuTs Ha OQUIMAIBPHOM caifTe OpraHW3aldd KyJbTYpPHl IpHIaracMele
pe3yJIBTaThl HE3aBUCUMOM OIIEHKH KavyecTBa,

2) paspa0oTaTh, COIVIACOBATh C OPraHAMH YIPABJICHHS KyJbTYPOM M YTBEPIAWTH ILIAH
MEPOIIPHUATHNA I10 YIIy4IIEHUIO Ka4eCTBa IPEJOCTaBISIEMBIX YCIYT (ajiee - IUIaH);

3) pa3sMecCTWUTh IUIaH Ha CBOEM CaliTe B pa3jielie «HEe3aBHCHMas OIEHKa KayecTBa» W
ounmansHOM caiite www.bus.gov.ru 10 15.01.2017 r.;

4) obecneunTs TEXHUYECKHE BO3MOXKHOCTH BEIPAKCHHS MHEHUIA MMOJIydaTeliei yCeayr B
cdepe KyIpTyphl O Ka4eCTBE UX OKa3aHUs Ha caifTe OpraHu3alluy;

5) obecmeunTh pasMelIeHHe Ha caliTax OpraHU3aluii HeOOXOAUMYI WH(MOPMALHUIO B
CooTBeTCTBHM ¢ DenepanbHbIM 3aKOHOM Ne 256-@3, mpukazomM MuHKyIsTyphl Poccuu ot
20.02.15 Ne 277,

6) obecneynTs pasMeleHHe Ha OQUIMATEHOM caiiTte Www.bus.gov.ru HeoOXOIUMYIO
MHGPOPMAIMIO B COOTBETCTBHU C NpuKazoM Munduua P® or 21 momna 2011 1. Ne 861 «O6
YTBEPXKACHHH MOPAAKA MPENOCTaBIeHU HHPOPMAUU TOCYAaPCTBEHHBIM (MYHUIUIIATBLHEIM)
YUpeXICHHEM, €€ pasMEIleHHMs Ha OQUIHUAIbHOM caiiTe B ceTh VIHTEpHET U BeleHMs
YKa3aHHOTO caiTay;

7) NOAJEPKXUBaTh B aKTyalbHOM COCTOSHMH HH(OPMALMOHHOE OOEcIIeueHHe caiTa
OpraHU3alMK U CTPAHUIIBI OpraHN3alyy Ha O(PUIIHATIEHOM caiite www.bus.gov.ru;

8) IpPemoCTaBIATH B OPTaH yIPaBICHUS KYJIBTYPHI OTUYET O PEATHU3AMY [UIAHA.

8. KoHTponb 3a MCHONTHEHHMEM IIpHKa3a BO3JNOXKHUTH Ha 3aMECTUTENS MUHHCTPA
KyJsTypsl HoBocubupckoit o6nactu 3umuskosa 1O.B.

Munnctp N .H. Pemernuxos



